Meeting Details & Agenda
	Meeting Details

	Purpose
	Karoo User Group Meeting

	Date
	24th September 2004
	Time
	3pm

	Location
	Telephone House, Hull
	Duration
	N/A

	Agenda

	1. Re-instating the hyper-link on www.karoo.co.uk to www.user-group.karoo.net.

2. Helpdesk point of contact for the User Group, in order to aid confused customers.

3. Timescales/Release of information given to the User Group.

4. Higher bandwidth services – 2Mbit/4Mbit.

5. Customer demand for a 1Mbit down/500k up service.

6. The anti-virus ‘message scanned’ signature.

7. Individual e-mail size limits and account limit.

8. Games point of contact for the User Group.
9. Requests made for recently released games:
- Condition Zero
- Rainbow 6: Raven Shield
- Doom 3
- Joint Operations
10. Possibility of renting games servers.
11. ADSL availability, distance limitations, and further expansion into East Riding villages.
12. The IP ranges missing from the access list for the Giganews service.
13. The scaling of the bandwidth between the Karoo services.
14. Copyright violations, using P2P services, resulting in many users being banned.
15. All Ongoing Action Points from Karoo User Group Meeting 30th July 2004.



