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Dear Mr Woodward

Please accept my apologies for the length of time taken to respond to your email enquiry of the 8th August 2001 regarding the potential for Demon Internet to take advantage of the ISP opportunities in your area.  Subsequent to our investigations, I can confirm Demon Internets present position in this situation.

Following the publication of its "Access to Bandwidth" paper in 1997 and various consultations, Oftel determined that only BT was required to open its local loop up for competition.  Kingston Communications' license area (01482-land) was specifically excluded from this, as it was felt that although Kingston Communications does have Significant Market Power (SMP) designation - i.e. a monopoly - it was too small to be a consideration.  This decision was subsequently overturned by the European Commission, who ruled that Kingston Communications must engage in Local Loop Unbundling (LLU).

The last time Thus / Demon had a discussion with Kingston, a few months ago, the only operator who had expressed an interest in engaging in LLU in Hull was BT and no definite outcome had been reached.

There is nothing to prevent Thus / Demon from requesting space in Kingston Communications fourteen exchanges (for comparison, BT has around eight thousand), but it would not be a commercially viable decision.  Although the commercial decision is not the only consideration, it is unlikely to be a route taken in the short to medium term.

BT has a number of ADSL services which various people re-sell.  For example, Demon uses the BT IPStream service to provide its Express series products.  Kingston Communications does not yet (we do not believe) offer an equivalent service in its area, and is instead concentrating on using ADSL to supply TV services. 

If BT is engaging in LLU in Hull, they may at some stage decide to offer an IPStream service from Hull, although this may be some time away.  If they do, then naturally Demon Internet will offer its Express services in the Kingston Communication license area.

I trust this information provides a full explanation to your original enquiry.  Thank you for bringing this matter to our attention.  Such correspondence is appreciated, therefore, please to not hesitate to contact Demon Internet with any further points of information or queries you may have.

Yours sincerely

Carly Carroll

Customer Relations
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