Introduction

To Whom It may concern,
Since 31st August 2001, past, present and future users of your Internet services have been up in arms over a number of issues regarding the imminent launch of your residential ‘high-speed’ ADSL Internet service.

Mainly issues are regarding the technical specification of the service laid out on your web site (www.kcltd.co.uk). Some issues relate to the pricing set out also on your web site.

Because of such a response to the karoo.* groups on Usenet, due to lack of information from Customer Care (01482 602555) users have decided a petition was the way forward. 

Over the past 10 days, from Tuesday 4th September to Thursday 13th September 2001, an electronic petition has been running from www.cwoodward.karoo.net 
This has generated quite a response from loyal customers and also past customers who lost faith in the Karoo service for one reason or another. It was also featured in one of three stories about your ADSL service on ‘The Register’. The links to these stories can be found at the following links:
· http://www.theregister.co.uk/content/6/21447.html
· http://www.theregister.co.uk/content/22/21464.html
· http://www.theregister.co.uk/content/22/21498.html
What is the aim of the petition?
The aim is simple. All that the users of Kingston Communications want are services that are comparable to what the rest of the UK can receive via British Telecom and other telecommunication company’s like NTL.

The saying goes ‘Good things come to those who wait’.

So, why is it we have waited upto a year more than others in the UK, but still get the what appears to be the worst ADSL service UK?

The Petition
Information requested was there name plus there Karoo user name or there Hull phone number. This will allow you to authenticate people who signed the petition if you so wish.
The Questions

Five questions were asked in total. These were:

· What appears to be the best thing about the Karoo Rapid-Time service?

· What appears to be the worst thing about the Karoo Rapid-Time service?

· Add your personal opinion of the Karoo Rapid-Time service specification here
· Are you willing to boycott the ADSL service if things don't change?
· Would you be willing to support us if this petition had to go further?
The first and second questions were intended to give people chance to express what they believed to be the best part and worst part of the ADSL service you are going to provide.

The third question’s aim was to get the users overall feeling towards the service, i.e. does the good weight out the bad or vice versa.

The fourth question was on the subject of a boycott and will give you some indication to how strongly users feel towards if the service is meets there needs.

The last question was to be able to gain an idea as to how much support there was for taking any further action against Kingston Communications Ltd. Users answers to this question have been omitted from the printed version you have received.

The petition pages states that no abusive replies would be handed in. No abusive replies were received. A few naughty words were used however and these have been censored. Apart from that, replies contained constructive criticism of a high standard.

The Answers
Over the next 20 pages are possible future user’s views on the proposed ‘Karoo RapidTime’ service. 

