Quick Analysis
Total replies – 90

Total valid replies (with Karoo node name or Hull phone number) – 86
Valid responses agreeing to boycott the Karoo RapidTime service – 82
Popular responses

Reoccurring responses to question 1 (What appears to be the best thing about the Karoo Rapid-Time service?):

· That ADSL is (finally) available in Hull

· The services name
· Nothing
· Faster download/the speed it allows
· Always on
Reoccurring responses to question 2 (What appears to be the worst thing about the Karoo Rapid-Time service?):

· The 700MB download limit in 24 hours

· The fact that only a USB service is available.
· No choice of modems supported/price of modem
· Pricing

· The contention ratio

Reoccurring responses to question 3 (Add your personal opinion of the Karoo Rapid-Time service specification here)

· View that KC are abusing there monopoly

· Poor in comparison to services from BT, NTL and others.
· View that some would be willing to pay more for a better service
· That the 700MB limit should be abolished/No point in broadband with a limit
· That Ethernet connections should be available
· Lack of respect for loyal customers/Insult
Questions Raised
Question number 3 also has raised many questions that require answering.

These are:

· Will current problems like packet loss end?

· Will 128k ISDN now become available?
· Will operating systems like Linux/*BSD be (ever) supported?
· Why is there a download quota at such a high price?
· Why is it not in line with the rest of the countries ADSL services/Why can the rest of the country have a far superior service for a lot cheaper?
· Who was consulted before launching the service?
Idea’s

The following idea’s are brought together from the responses gathered:

· Why not have a range of services that meet different user’s needs? I.e. a cheap service, a more expensive service and a top of the range style service?

· Why not support/enable USB and Ethernet connections but only technically support USB connections? Many users wanting to use Ethernet would be able to get by just fine without technical support anyway.

· Why not in a more expensive package have a different contention ratio? 20:1 is now common with other telecommunication companies.

· Why not abolish the 700MB limit but enforce a strict monthly limit of say 25-30GB? Most users don’t download 700MB a everyday, but there are times when it will happen. A monthly limit would overcome such a problem but save your bandwidth.
· Why not bundle your KIT service with a Internet package? This would increase take up of both services.

· Why not allow ISDN dual bonded access from Karoo ‘Anytime’ while a package to suit the heavy Internet user is released?

Changes to your service

Some Internet users have learnt of your intention to allow different USB modems to be used on the service but not be technically supported. Even though this is not clear on your web site. 

Also some Internet users have learnt that you are not going to ‘actively enforce’ the 700MB per day limit. Currently potential users are under the impression that so long as the connection will be used ‘normally’ the limit will not be enforced. This is not made clear on your web site. Plus, what exactly does ‘normal use’ mean?
Normal use could be taken in many ways. Here are just a few:

· downloading legal data all/majority of the day

· downloading only part of the day

· downloading illegal data all/majority of the day

All of the above do happen. Check your own current user logs. All of the above are usual/common/normal.Also, what will happen when a user uses the connection ‘un-normally’?

The above needs clearing up somewhat, possibly by updating your web site with correct data or pulling the web pages off the World Wide Web until this matter is clarified.

Over To You

We (your users, your customers, the people that pay your wages!) have said our bit.

Now we reasonably expect some form of response from you. Many of us have been told that you listen to your customers and welcome all views. 
We feel that this is the best response from your user base ever. Many of the users that have signed the petition are the ‘hardcore’ users of your Internet services. Please them, and you will get them to spread the word that the service is good. Displease them and the word will spread the service is bad.

We are sure you know how the users currently feel after reading what people have to say.

None of the idea’s suggested above are unreasonable. All we are asking for, going back to the aim of the petition, are comparable services to what the rest of the country can receive via British Telecom and others.

This time 3 years ago Hull and Kingston Communications were the envy of the UK when it came to Internet services.

Why is it we are now so far behind and getting what appears to be the raw deal?

Preferable methods of contacting ‘us’ with your responses:

· Write to me (Carly Woodward) My address is 
· Email me at Carly@cwoodward.karoo.co.uk
· Post a message on the Usenet group ‘karoo.local’

Thanks for reading and your time,
Kingston Communications customers.

